
Shipt has established a formal evaluation process to assist in ensuring that our LadderUp 

program and its associated services, support and grants (“LadderUp”) are given to the businesses 

Shipt believes are the most qualified applicants. 

When the application deadline is reached, your application, if appropriately submitted, will be 

screened for mandatory requirements and, if accepted, assigned for review, evaluation and 

decisioning by Shipt.  Based on and informed by this process, Shipt’s Economic Development 

team, in conjunction with the Shipt leadership team, will approve acceptance into LadderUp.  

Shipt is committed to Diversity, Equity, and Inclusion by recognizing how every person counts. 

Our 2023 LadderUp goal is to have at least 50% of our accepted applicants self-identify as 

Black, Indigenous, or Person of Color (“BIPOC”) and/or LGBTQIA+ owned businesses. By 

supporting these businesses, we strive to ensure the growth and continued success of all 

communities they touch. To meet this goal, we request information regarding the race, sexual 

orientation, and gender identity of the organizations’ owners.  We will use this personal 

information solely for the purposes of identifying BIPOC and/or LGBTQ+ owned businesses for 

participation in the LadderUp program, and for successful applicants, in the aggregate for 

internal and external reporting and other business purposes.  Providing this information, 

however, is optional.  Applicants are not required to provide information regarding race, sexual 

orientation or gender identity. Applications that do not contain this information will be 

considered for LadderUp, but not toward the goal identified above.  By providing information on 

race, sexual orientation and gender identity below, you affirmatively consent to our use of that 

information for the purposes described herein.  We will only retain this information for the 

duration of the application process and, for successful applicants, as set out in the LadderUp 

Participation Agreement.  After that time, it will be deleted.  Shipt does not sell this information 

or share it for cross-context behavioral advertising. 

At this time, we are only accepting applications from retailers in the following metros: Atlanta, 

Georgia; Birmingham, Alabama; Washington D.C.; Houston, Texas; and Detroit, Michigan. 

We expect the selection process will take approximately six (6) to eight (8) weeks from 

application deadline to decision.  If and when your application is approved, you will be notified 

and assigned a contact person who will contact you for next steps.  Acceptance into LadderUp 

and the award of any associated grants or other services is contingent upon completing the 

requirements of the program located in the LadderUp Participation Agreement and as otherwise 



provided by Shipt.  All applicants shall receive an answer to their application via e-mail to the 

address including therein. Shipt shall not provide arguments as to why an application was not 

chosen for acceptance into LadderUp. 

Acceptance into LadderUp is governed by the LadderUp Participation Agreement’s terms and 

conditions.  You will be required to accept and sign the LadderUp Participation Agreement 

inclusive of any releases or other documentation as a condition of your acceptance.    


